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The program is focused on educating a new generation of professional public servants based on career 

development. The program is based on the reform of the civil service in Georgia and provides graduates 

with European-level theoretical knowledge and practical skills to enable them to participate successfully 

in the implementation of public authorities. 

The duration of the program is 4 semesters, comprising components of theoretical teaching, research 

and practical skills. The interdisciplinary program enables the graduate to make managerial decisions 

based on knowledge gained in the fields of law, economics and social sciences. Modern public 

administration principles-based curricula, qualified academic staff, and student-focused infrastructure 

are the guarantee of knowledge acquisition and successful launch of a career in public service. 

According to the Law of Georgia on Public Service, the Government of Georgia №218 of April 28, 2017 

defined special requirements for each hierarchical rank of professional civil servant. This document 

establishes a compulsory requirement for Higher Education Professionals (first level), second (senior 

management level) and third (senior specialist level). 

Graduate of Georgian University Master's Degree Program of Public Administration possesses the 

professional knowledge and skills necessary for public servants - in public policy, public finance and 

public law. This enables him to be employed in the civil service system as public authorities, legal 

entities of public law, local self-government bodies and private law entities. 

Areas of employment are the structural units of public agencies that carry out the core functions of 

the institution's mission objectives in the relevant areas of public administration, manage, control and 

supervise human resources and create institution management policy documents. The graduate is given 

the opportunity to develop a professional career from senior specialist positions to mid-level 

management and hold senior management level (institution management) 

A trainee can successfully pursue a third-level doctoral degree in higher education, subject to the 

prerequisites for admission to the relevant educational program, both in Georgia and abroad, which 

recognize higher education in Georgia. 

1. Aim: 



The Georgian civil service system is based on a career-based professional civil servant institute, which 

implies the need for professional staff with the appropriate knowledge and skills.The purpose of the 

curriculum is to develop the skills necessary for the managerial authority in public administration on 

the basis of undergraduate knowledge. The curriculum will develop students' decision-making and 

problem-solving competencies based on skills such as independent learning (team-building), 

teamwork, interdisciplinary thinking and communication. Graduates must play an active role in the 

successful implementation of the public service reform process. Practice-oriented learning should 

give students the opportunity to transform theoretical knowledge in the new, unpredictable and 

multidisciplinary environment into practical skills using scientific reflexes, research methods and 

theoretically substantiated discussion competences. 

 The program is focused on providing qualified management and ethics-based personnel in public 

administration. The graduate has the ability to make decisions on the basis of knowledge gained in 

the fields of law, economics and social sciences, take responsibility for managing qualified staff, 

collaborate with partners in a multidisciplinary environment and devise ways to resolve the issue. 

 

2. Learning outcomes 

The educational program ensures the development of general and sectoral competences according to 

the criteria defined by the National Qualification Framework, corresponding to the level of Master of 

Public Administration. After completing the educational program, the student has / can: 

1. Effective communication within the organization and with third parties (ability to represent); 

2.  Strategic and complex thinking in planning long-term and medium-term goals and 

objectives; 

3.  Set individual tasks for the organizational units of the organization in order to improve 

service and quality management; 

4. Ability to initiate and manage innovations within the team empowerment and management; 

5.  Ability to develop, evaluate and motivate employees; 

6.  Ability to solve problems and manage conflicts. 

 

3. Evaluation system 

 

Students in each component of the program are graded with a 100-point system that includes 

midterm assessment and final assessment. Within each course, the student completes syllabus 

assignments, prepares a presentation, participates in discussions, and engages in all other activities 

necessary to achieve the goals of the course.  

See the distribution of 100 points in the table below. In addition, information on the type of inquiry, 

student presentation and other issues is detailed in the syllabuses of the courses. 



100 points 

Mid-term assessment- 60 points Final assessment- 40 points 

Evaluation 

components 
Points 

Minimum 

competence 

threshold 

Evaluation 

component 
points 

Minimum 

competence 

threshold 

Weekly / 

seminar 

assessments 

20 8 
Final 

written 

exam 

40 21 
Presentation 10 4 

Mid-term exam 30 8 

 

The final exam is mandatory in each course. The final exam is given to a student who has 

accumulated at least 20 points in the interim assessment. 

The evaluation of the master's thesis is carried out in accordance with the instructions for 

performance, protection and evaluation of the master's thesis. 

The evaluation system for each component of the program provides five types of positive evaluation: 

• (A) Excellent - 91-100 points; 

 • (B) Very good - 81-90 points; 

 • (C) Good - 71-80 points; 

 • (D) Satisfactory - 61-70 points; 

 • (E) Enough - 51-60 points. 

The grading system also provides two types of negative grading: 

• (FX) failed - 41-50 points, which means the student needs more work to pass and is allowed to take an 

additional exam once he / she works independently; The additional exam is held at least 5 days after the 

final evaluation is announced.  

• (F) failed - 40 points or less, which means that student work is not sufficient and the subject has been 

re-taught. 

The student's marks on the additional exam are not added to the scores on the final grade. Assessment 

for the additional exam is a final assessment and will be reflected in the final assessment of the course. 

In the event of a score of 0-50 in the final grade, the student receives a score of F - 0 in the final grade. 

4. Prerequisite for access to educational program 

Bachelors are eligible to enroll in the master's program and pass the B2 level ( English, German) 

entrance exams in the specialty and foreign language organized by the university. Proficiency ratio in 



university exam is 70 and in foreign language is 30. A person is exempted from the exam in a foreign 

language presenting with International Certificate of Proficiency in Foreign Language (Certificate will be 

recognized by the Foreign Language Center of the University) or who has completed higher education on 

a relevant program, as evidenced by a recognition document issued by the LEPL National Center for 

Educational Quality Enhancement. 

It is possible to enroll without a single national exam approved by Order #224 / N of the Minister of 

Education and Science of Georgia, dated December 29, 2011 - “Submission and Review Procedure by 

Entrants / Graduate Candidates / Students without the right to pass the Unified National Exams / 

General Masters Examinations at the higher education institution“. 

Enrollment in the educational program is also possible through mobility, according to the Order of 

the Minister of Education and Science of Georgia of February 2, 2010 No. 10 / N “ On Approval of 

Rules and Fees of Transfer  from Higher Education to another Higher Education Institution”. 

Applicants will also be eligible for internal mobility. Internal mobility terms and procedures are set 

by the Rector of the University and are regularly posted on the University's website 

www.sangu.edu.ge. 

Teaching-learning  methods used in educational programs 

 

Appropriate forms of teaching are used to achieve the goals of the educational program. Program 

components, with the required ratio, provide contact and independent work hours. 

In order to achieve the goals of the curriculum, the teaching program uses a teaching and learning 

method. Each of them combines methods, relevant activities, taking into account the objectives of the 

course and the specifics of the topics to be discussed. 

Lecture - The lecturer transmits information on the topic identified in the syllabus by oral 

presentation. It includes a lecture presentation and an interactive lecture format. 

Seminar - The seminar serves to deepen and enhance the knowledge gained during the lecture. It is 

also used to assess student knowledge. 

Used in lecture and seminar: 

  Presentation: The lecturer explains a new topic using appropriate aids. 

 Interactive lecture: Lecture with students in active dialogue. 

  Discussion / debate - one of the most common methods of interactive teaching. 

The discussion process dramatically enhances the quality and activity of student engagement. The 

discussion can turn into a debate. This process is not limited to questions asked by the professor. This 

method develops the student's ability to argue and reason. 

http://www.sangu.edu.ge/


  - Case study - The professor discusses specific cases with students that will thoroughly study the 

subject. 

- Decision Tree - a graphical representation of possible solutions to a particular issue is presented, 

which combines the possible ways to achieve the goal and the positive and negative outcomes of 

each. This method will make it easier to make the right decision. 

- Method of working on a book - Introducing, processing and analyzing freely given reading material; 

 - Method of writing that involves solving exercises and tasks; Performing the abstract, etc. 

- Problem-Based Learning (PBL) - Problem solving is used to explain and achieve a problem, the 

reasoning of which should lead the student to new knowledge, to correct decision making. Using the 

method significantly increases student engagement and motivation. 

-Case Study - A case study method is used to explain the issue and ensure its closeness to reality. 

These means of achieving learning outcomes are not a complete list, and the methods and activities 

are specifically defined by the syllabuses of the respective training courses, course lecturers, taking 

into account their academic freedom, the aims of the course and the competencies they develop 

within the course. 

 


